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GAM wishes to ensure that all vulnerable adults are safe and protected from 

harm whilst on its premises or whilst participating in GAM music programmes. 

There is no single standard definition of a vulnerable adult in law. However, 

GAM has adopted the following definition: A vulnerable adult is a person 

who is, or may be, in need of community care services because of mental 

disability or other disability, age or illness and who is, or may be, unable to 

take care of themselves or unable to protect themselves against significant 

harm or exploitation.  

 

GAM also wishes to protect its staff from unfair allegations: the guidelines in 

this policy and accompanying procedures will ensure that there is no doubt 

over obligations and standards. This policy applies to all permanent and 

temporary staff, volunteers, feepaid staff, consultants and to contractors 

employed by GAM. 

 

 

Designated Safeguarding Officers: 

  

Kirsty Winnan 07846 956698 

Glyn Oxley 07913 036372 

 

 

 



 

 

Policy Statement  

 

GAM responsibility for safeguarding the children and vulnerable adults using 

its sites and services is:  

 

• To ensure that all its staff, volunteers and contractors are clear about 

their individual behaviour and responsibilities in regard to the safety 

and enjoyment of visitors, particularly children and vulnerable adults, 

through its recruitment, induction and training  

• To ensure that its physical and virtual spaces are safe and secure, and 

promote enjoyable and positive experiences  

• To ensure that all suspicions and/or allegations of abuse will be properly 

investigated and dealt with appropriately and quickly, and referred to 

the appropriate agencies. In particular, if GAM encounters a case that 

constitutes, or may constitute, a criminal case against a vulnerable 

adult, the police will be informed.  

 

GAM will therefore ensure that:  

 

• All staff likely to have regular contact with young people and/or 

vulnerable adults through their employment are carefully recruited and 

security-cleared through a check by the Disclosure Barring Service  

• All staff, volunteers, feepaid staff, consultant and contracted staff are 

made aware of GAM Safeguarding Vulnerable Adults Policy and 

Procedures through induction by their supervisor or line manager, and 

through regular training  

• Teachers, and any other relevant parties are provided with information 

about GAM policy, procedures and expectations regarding the 

safeguarding of children and vulnerable adults  

• GAM complaints procedure is accessible to all customers and 

participants, including children and vulnerable adults  
•  

 

GAM responsibilities for this policy  



By creating this policy GAM understands that safeguarding children and 

vulnerable adults is a responsibility that is shared across the whole 

organisation.  

When delivering public events and activities, GAM will take safeguarding 

issues into account in their risk assessments and incident planning e.g. 

referring to the Safeguarding procedures relating to permission for film & 

photography.  

All staff have a responsibility to maintain appropriate standards of behaviour 

and to report lapses in these standards by other members of staff as well as 

the public. Any concerns or reasonable suspicions of abuse by colleagues 

should be reported to your own line manager in the first instance. 

All staff should report public allegations of inappropriate behaviour towards 

vulnerable adults to the appropriate Safeguarding representative who will 

liaise with Supervising Adult of the person concerned and/or the police and 

social services as necessary.  

 

The Designated Safeguarding Officers at GAM are: 

Kirsty Winnan, Executive Director (07846 956698) 

Glyn Oxley, Artistic Director (07913 036372) 

 

Recruitment  

All appointments to GAM posts are conditional upon a satisfactory security 

check. An enhanced disclosure via the Disclosure Barring Service will be 

required for posts with regular and/or unsupervised access to children and 

vulnerable adults;  

In addition, all applicants will be required to:  

• provide satisfactory employer/personal references  

• complete a satisfactory probationary period  

• account for any gaps in their employment history  

 

 

 



Training  

Line managers will provide and explain the content of this policy to all new 

staff in the course of their induction process.  

Any individual need for more detailed guidance and training will be 

provided/facilitated. 

 

Standards of Behaviour for GAM staff, feepaid staff, volunteers and 

contractors  

GAM wishes to protect its staff, volunteers and contractors from unfair 

allegations and to enable them to ensure that they do not find themselves in 

potentially compromising situations. At the same time, GAM wishes its staff to 

feel empowered to help safeguard children and vulnerable adults. Therefore, 

GAM staff, volunteers and contractors will:  

1. Approach any vulnerable adult in apparent distress and offer help, but 

ensure that they and the vulnerable adult are as visible as possible in a 

public space  

2. Seek assistance from colleagues or supervisors in any situation involving 

vulnerable adults so that staff avoid finding themselves alone with a 

vulnerable person  

3. Be aware of the possibility of danger from others and explore situations 

that seem suspicious  

4. Report any suspicion of abuse or inappropriate conduct immediately 

to their own line manager, or to an appropriate Safeguarding 

representative, who will in turn inform the Supervising Adult (provided 

they are not the alleged abuser).  

 

 

 

 

 

 

 

 



 

 

 

 

GAM  staff, volunteers and contractors will not:  

 

1. Touch or in any way engage in unnecessary or inappropriate physical 

contact with a vulnerable adult 

2. Physically restrain a vulnerable adult, except in exceptional 

circumstances (e.g. to prevent injury, and even then be careful to use 

only the minimum restraint necessary) 

3. Make inappropriate or suggestive comments or gestures, or use foul, 

abusive or racist language to any vulnerable adult 

4. Physically assault or abuse any vulnerable adult 

5. Do things of a personal nature for vulnerable adults that they can do 

for themselves 

6. Travel alone in an enclosed, private, vehicle with otherwise 

unaccompanied vulnerable adults 

7. Treat any vulnerable adult for first aid without the presence and 

consent of a supervising adult.  

 


